Seat No./Enrollment No.:

GUJARAT TECHNOLOGICAL UNIVERSITY

DIPLOMA IN ENGINEERING — SEMESTER 4 - EXAMINATION - SUMMER 2026
Subject Code: DI04000141
Subject Name: Human Resources Management
Time: 10:30 AM TO 01:00 PM

Instructions :

1. Attempt all questions.

2. MakeSuitable assumptions wherever necessary

3. Figures to the right indicate full marks.

4. Use of simple calculators and non-programmable scientific calculators are
permitted.
5. English version is authentic.

Q.1
gl q

Q.2
U

Q.2
gl

Q.3
Wl 3

()
()
(b)
(o)
(©)
(5)

(©)
(5)

()
(1)
(b)
(o)
(©)
(5)

(a)
()
(b)
C)
(c)
(5)

()
()
(b)

Discuss the scope of HRM in brief.

HId A&l AAIGAI SIRIgI Al s2.

Explain need for human resources in the industrial environment.
AieNBis did1gRIHI HIHY JA1E-1H] %¥3RAId A4,
Describe the impact of human factors on productivity.

BUIESI UR HI4d YR AIH] 2442 geid s,
2|
OR

Discuss the roll of supervisor as facilitator & motivator.
YAe AMYUAR 244 YRS d35 Yud1gnR] ofMsiHl i s3I,

List out the Maslow's need hierarchy and explain any one.

14l %3RAId geilH] A1E] 619 244 sigyel s AUl

Compare X and Y theory.

X AAY 2l13 Al aumei] s3.

Discuss the importance of human relations and human values in the industry.

GellaIMi HI4d ACigl 44 HI49 YTl Hecd ] A R,
29|
OR

Write short note on: HRM is necessary in industry.
GellaHi AU AR, M %33 & d-l UR g5l Hig auil.
Explain the need for maintaining a good relation with clients and suppliers.

AIES] A A IR~ A1 ARI Aoiel AngdiHl ¥3RAId A4l

Explain ethics and moral value and its importance of in modern management.

A1g[[s ARAMYAHI Al 24 YRRAII Y& 244 df HEA -

Explain concept of Group Dynamics.
YU SIRIAMSAA] vId -4l
Explain the determinates of the interpersonal behavior in the organization.
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(01) ARRAMI AidMI49 AdR|S AR Sdi YAl U4,

(c) Discuss the effect of inter departmental behavior of an employee on the performance

(5) SHARMI AidRAAEPN™ ddA] SUAlHI vel uR adl 24 i s,

(a) Discuss desirable characteristics of a group member.
(1) %A1 ACAI Re-A1Y g @isdiAlH] Ui 3.
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of the company.

Explain do and don't for developing Positive Attitude.
ASRIHS ddel [Asy199] HI2 Q) 5 A ] 4 59 d AH¥4l.

Discuss the role of mental health in the organization.

AHq|
OR

@AM HIRIS AR eMsiHl w3l s,

List the Qualities of good leader.
ARI AdIHI YRii-] AIE] vi19]
Discuss importance of motivation.
YRellHI Hecd] Al s,

State need and types of training. Explain any one of training.
diciii-l %3RAId 14 USR BRIl SigURl S didlH [AY Y14l

Define and classify the Power.
At QIR SR 244 9dflsd s,

Discuss the factors affecting decision making process.

AHYq|
OR

[el US4 23R Sdl YRHOIH] i s3U.

Define counseling and explain why it is required?
SIGA(Ed1] vy 24141 244 d 211 412 %33 & d yH¥dl?

State barriers to the Change.
YRYd 1M1 [GeAl send),
Explain the symptoms of Stress.
dend-l g&ell 444

Explain the Techniques of resolution of conflicts.

Ayl [ARis:e14] ds-Isi yHdl.

State the functions of trade unions.
&S Y41 s el

Explain relaxation techniques of stress management.

AHYq|
OR

deld IgY4-] JA6d ds-lsi AHxdl.

Discuss various kinds of strategies which can be adopted to manage the “change” in

industrial environment.
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(5) Rileifis didigeHi YRAdA" 4 AUIMAd Sd1 HI2 2uAId] @ISy dd] [Gde YsRH] 09
@ERUAII [dQ] Ui S3.
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