Seat No./Enrollment No.:

GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA IN ENGINEERING - SEMESTER 4 — EXAMINATION - SUMMER 2026

Subject Code: DI04000091 Date: 13/05/2026
Subject Name: Digital Marketing & Ecommerce

Time: 10:30 AM TO 01:00 PM Total Marks: 70
Instructions :

1. Attempt all questions.

2. MakeSuitable assumptions wherever necessary

3. Figures to the right indicate full marks.

4. Use of simple calculators and non-programmable scientific calculators are
permitted.

5. English version is authentic.

Q.1 (a) Define Digital Marketing. List any four advantages of digital marketing. 03
A () (3(Fect HIBRal cautvall@d 5. (BlFect HIBEaletl 8185 AR $lAEL LUl 03
(b) Write a short note on any two Al tools used in digital marketing. 04
(o) RlFecdt HBRaHl auRndl 818 ol Al gt UR &8l ol dull. 0¥
(c¢) Explain the different types of Digital Marketing Channels and Platforms with suitable 07
examples.
(5) R(Bed HIBREal Aotcd AA WAL oll (AlAtl uslA 202l Gelswl U 03
A Al
AHY]|
OR
(c¢) Differentiate between Organic and Paid Digital Marketing. Give two examples of 07
each.
(8) Ws ua Us (SBact HBEL cRA dglad WU €350l A BELERA 09
AL,
Q.2 (a) What is E-Commerce? Give two examples of e-commerce platforms. 03
Az () -5l Aed 9? F-s1ud A2l ol ol GelgwL Ul 03
(b) Explain B2B and B2C business models with one example each. 04
(01) B2B Aol B2C (AR3ad HsHU o As-A5 GELSWL ALA UHAL A 0¥
(c¢) Describe the basic steps to set up a simple online store using Shopify or 07
WooCommerce.
(5) Shopify W&l WooCommerce oll GUIL s3lal AN WlolcleSol RN AU 09

sclloll Yaoeld uatel agldl

AHq|
OR

Q.2 (a) What is Drop-shipping? Give one real-life example. 03
U9
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Q3
gl 3

Q.3
Wl 3

Q4
UH ¥

(1) Qu-[QAMaL Aed 9j? As clrdlAs Gelgel AU

(b) List any four steps of an online order process from product selection to delivery.
(o) Wsse AAsaet ol BAaIl Yol wWetcttal NER Ylbaletl 5 UR UdLAL
Aull.

(c) Write a case study: How can a small local business in your city use an e-commerce
platform to grow its sales? Include platform choice, product listing, and payment
method.

(5) As case study AVl AHIRL ARl AS olloll WULlAs AU S-STHA
el ol Gualol s3lad dof Al 58 Ad autdl ad? W@e s, Ulsse
[QARZoL AU Ysarll ugld WA 3.

(a) What is SEO? Write any two simple SEO techniques.
(1) seo Wed 9? 518 A AN SEO 2(sets Avll.

(b) Explain the basic metrics used to measure the success of a Google Ads campaign
(e.g., Clicks, Views, CTR).

() Google Ads campaign o{l A0l Hiucl M2 GUALHL Adldl basic metrics
(el.cl., Clicks, Views, CTR) dHostcl.

(¢) Explain how search engines like Google work and rank websites. Describe the steps
to create a simple Google Ad including headline, description, and URL.

(5) Google Bl UA WNEBot Jcll A s1H 52 & ol AAB2U A rank WA & A
UM Al Headline, description el URL %lféd HRUL Google Ad ¢lailddlall
YalAl aeldl.

AHq|
OR

(a) What is voice search? Give one example of a voice search device.

(¥) Voice search ;2@ 9[? WS voice search BUSWL of GELSQL AU,

(b) Differentiate between SEO results and Paid Ad results on a Google search page.
(o) Google search page 4R SEO results el Paid Ad results A sl AWl

(c¢) Analyse a simple case study: How does a local mobile shop use Google Ads and
SEO to attract more customers? Suggest 2-3 improvements for their website.

(5) As U case study of QAL 5A: As WUIES Wolse ol gslel Google
Ads 3ol SEO oll GUllal 58 3d 52 B? ddoll deulse U2 R - 3 YUIRL
yudl.

(a) Name any four social media platforms commonly used for marketing.
(1) HBBoL 12 UHLeA A duRldl slurl AR ARad HlBa W@esHu o
ol AUl
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(o)
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(5)
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What is a content calendar? Why is it useful for social media marketing?

S22 5Aos? Aed 9?7 Aact HlSar Aol w2 A e {2 GuA( B2

Explain the fundamentals of email marketing with three best practices.

AQL A YAl AU SAA WERal oll Yo d Rgicdl umestal.

AHYq|
OR

What is the difference between Social Media Marketing (SMM) and Social Media
Advertising?

Social Media Marketing (SMM) ol Social Media Advertising <l 9| %8 &?

Explain any four types of social media content with one example each.

SLESURL AR YslRell A=A Hl32U so2o2 A As-As GEleWQL UL AHwL .

Explain how to set up a business profile on Facebook or Instagram. Also describe the
basics of audience targeting and campaign objectives for social media advertising.

Facebook A dl Instagram UR business profile & Ad set up 8?@ a
UMl Social media advertising H(2 audience targeting al campaign
objectives oll basics URL FU® $3.

What is web analytics? Name one popular tool for web analytics.

dol Aelll@ARsU WeA 9?7 Aol AalllARSU HI2 As Alsa A of ol AL

Write a short note on any two emerging trends in digital marketing.

B(Zact WERaL oll S5 A GRcll trends UR &5l olltl AV,

Explain two ethical issues in digital marketing related to user privacy and data
security.

BFect HBRotHl 3232 wsadl el 32t el A Aoi@d A aAlds el
yuesal,

AHq|
OR

What is the purpose of setting Goals in Google Analytics?
Google Analytics Hi Goals set $clloll &cf 9 &7?

Explain the Audience and Traffic Source metrics available in a Google Analytics
Dashboard.

Google Analytics Dashboard Ui BUAsY Audience ¥l Traffic Source metrics
R §3.

How can Al and chatbots improve customer experience in digital marketing? Explain
with two examples.

Blect HBRoL Hi Al wal Azcllzy AULes ol Aajetal ol 3l d yudl a3
872 ol GELEWL ULA UMt Al
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